     VYSHNAVI KANDRA
Mail: kvyshnavi44@gmail.com
Contact: 832-410-3706                                                            
                        				          
Awards:                        Most Valued Performer Award – (2022 - 2023) 
          	                 Star Performer Award – Q2, Q3 & Q4 2022 
          	                 Key Contributor Award - Q1 2022
Professional Summary:

· 12+ years of QA experience in Manual/Automation testing with proficiency in testing of Client/Server and Web based Applications.
· Having experience on working in domains like e-Commerce, Travel and Health Care, Banking, Sales force and Insurance
· Strong Experience in Testing Client Server applications, Web application using both Manual and Automated testing tools.
· Extensive experience in developing and executing test plans, test design, test cases, test scenarios, traceability matrix, test scripts (manual & automation) and defect reporting based on requirements and functional documents.
· Experience in Business Analysis for reviewing and understanding of Business & Functional requirements and creating high quality Business Requirements Document (BRD), detailed Software Requirements Specification (SRS) and obtaining approvals for the same.
· Excellent Knowledge in Agile (Scrum) development methodology, Waterfall, and agile models of SDLC
· Strong expertise in working with Selenium Webdriver with TestNG using Hybrid framework and BDD Framework using Cucumber
· Expertise in new framework development and Framework Enhancements 
· Having good experience in working with UFT (Unified functional testing)
· Good knowledge on Webdriver IO
· Having good experience in developing automation scripts using programming languages Java, Java script, 
·  using selenium Webdriver
· Strong experience with API automation using Rest API and BDD Cucumber
· Strong experience with source code management tools like GitHub, Bit Bucket, TFS
· Strong experience with build management tools like Maven, Gradle
· Strong experience with in CICD using tools like Jenkins, Team City, Vulcan, Azure Pipeline
· Having good experience in performance testing using JMeter
· Involved in Mobile automation using Appium 
· Good in writing X-path and CSS Expressions to identify locators
· Experience in writing and executing SQL queries to perform DML and DQL operations on RDBMS
· Extensive experience with MySQL, SQL Server, Oracle Database and Mongo DB
· Strong experience in Bug life cycle using JIRA
· Having good experience with ALM and Jira
· Good experience in Testing Environments (SIT, UAT and PFIX)
· Leverage Data Analysis Skills to develop and maintain key performance indicators for monitoring and reporting on business performance
· Prepare regular reports of progress and forecasts to internal team members and stake holders to identify business trends and opportunities
· Performed integrations with internal and external software applications
· Cross-functionally interact with design, engineering, operations, and finance teams to identify and deliver new product solutions and enhance existing portfolios

Professional Experience:
· [bookmark: _Hlk155979574]Worked as a QA Lead at CriticalRiver from December 1st 2021 to October 25th 2023.
· Worked as a QA Lead at Kenyt.AI from July 24th 2019 to November 30th 2021.
· Worked as a Senior Analyst at Accelerize360 from March 5th 2018 to June 24th 2019.
· Worked as a Senior Analyst at E-Commerce consultancy from March 7th 2016 to February 23rd 2018
· Worked as a Senior Analyst at Brane Enterprises from March 1st 2015 to February 29th 2016
· Worked as an Analyst at Philips from April 1st 2014 to February 28th 2015
· Worked as an Analyst at Elite Staffing Inc from March1st 2012 to March 28th 2014

Education:
· [bookmark: _Hlk123306858]2012 - 2014:   MBA (Master of Business Administration) at Amrita School of Business, Coimbatore, CGPA-7.17
· 2008 -2012: B.Tech (Bachelor of Technology) in Electronics and Communication Engineering at Rao  & Naidu Engineering College, JNTU Kakinada University, 84.99%
· 2006 - 2008:   Intermediate (MPC) at Sri Chaitanya Junior Kalasala, Board of Intermediate Education, A.P, 89.80%
· 2005 - 2006:   SSC at Montessori High School, Board of Secondary School of Education, A.P, 82.50%

Technical Skills:
	Automation Testing Tools
	Selenium WebDriver, HP UFT, Cucumber, JMeter, Webdriver IO

	CICD & Source control
	Azure Pipeline, GitHub

	Frameworks
	Hybrid, BDD, Page Object Model (POM), Test NG

	Integration Tools
	Maven, Gradle

	Bug Tracking Tools
	JIRA, HP ALM

	API testing Tool
	Rest API, Post Man.

	Programming Languages
	Java, Java Script, Python

	Database/Database Tools
	SQL Server, MySQL, Mongo DB

	Testing Types
	Regression, Smoke, Sanity, Functional

	MS Office Tools
	Excel, PowerPoint, Word

	Browsers
	Chrome, Safari, Microsoft Edge

	Testcase Management tools
	HP ALM, JIRA



Project Details
Project: Front Stream 					Duration:  Dec 2021 to Oct 2023
Client: Front Stream

Project Description: Front stream is leading digital fundraising platform that helps nonprofits and socially-minded companies plan, host and process auctions, events peer to peer online fund raising. 
Job Responsibilities:
· Gathering the requirements from the business analysts.
· Framework enhancements and writing customized methods as per the project requirements.
· Developing Automation scripts for manual scenarios
· Identifying customized Web elements using Xpath and CSS
· Maintaining existing regression suites using CICD pipeline
· Performed Cross browser test for Chrome, Firefox and IE Browsers.
· Performed data driven using Apache POI.
· Involved in Scrum activities (functional and non-functional activities)
· Involved in Sprint planning, Backlog and Retrospective meetings
· Organizing and involved in internal Team demos 
· Executing the smoke and regression test cases on new builds and analyzing the results in testing environments like SIT and UAT
· Involved in quick fixes of the failed test scripts and rerun the test scripts which are failed due to script issues (Element issue etc.).
· Defect Reporting and Tracking.
· Involved in Mobile automation using Appium


Project: American tire distributor		                  	Duration:  July 2019 to Nov 2021 
Client: American tire distributor
					
Project Description: ATD is a leading tire supplier that offers wide selection of tires from top brands, affordable prices and quality service.
Job Responsibilities:	
· Developed more than 800+ Automation Test Scripts using Selenium WebDriver
· Involved in framework enhancements according to project requirements
· Performed Automation test execution through Continuous integration tool i.e., Jenkins
· Involved in Functional and non-functional testing activities
· Involved in performance testing using JMeter
· Performed Cross browser test for Chrome, Firefox and IE Browsers
· Performed data driven automation using Apache POI
· Involved in preparing Consolidated DSR, weekly and bi weekly status reports to the client
· Involved in regression activities in SIT and UAT Environments
· Involved in quick fixes of the failed test scripts and rerun the test scripts which are failed due to script issues (Element issue etc.)
· Actively participating in client meetings, getting new requirements from client and providing the weekly status report to the clients
· Executing the smoke and regression test cases on new builds and analyzing the results
· Involved in automation script maintenance
· Defect Reporting and Tracking


Project: Holland America Line, USA		            Duration: Mar 2018 to June 2019
Client:   Holland America Line, USA		

Project Description: Holland America Line is a recognized leader in cruising, taking our guests to exotic destinations around the world. The main objective of this project is to verify end to end flow of cruise bookings on both sea bourn and Holland America line websites
Job Responsibilities:	
· Gathered the requirements from the business analysts
· Identifying the elements using the different type of locators – XPATH and CSS Selector using firebug and developer tools
· [bookmark: OLE_LINK77][bookmark: OLE_LINK78][bookmark: OLE_LINK75][bookmark: OLE_LINK76]Writing new test scripts, executing, debugging, stabilizing and report analysis for assigned test cases with respect to platform (Mobile/Tablet/Desktop)
· Actively participating in daily/Weekly scrum calls with client
· Analyzing a provided Requirements document and interacting with Business Analyst through mail communication for ambiguities
· Performed Smoke test to check build Stability
· Performed various types of execution includes Integration Testing, Retesting, Regression Testing, Exploratory testing
· Involved in code reviews for developed test scripts 


Project: TOMS Shoes, USA		               	             Duration: Mar 2016 to Feb 2018
Client: TOMS Shoes, USA				

Project Description: Toms a globalized company which designs and sells shoes and eyewear. TOMS offers a variety of footwear styles for men, women and kids. TOMS offers One on One program to do charitable activities.
Job Responsibilities:
· Understanding the client requirements and product functionalities
· Prepared test data for developing the test scenarios and test cases
· Executed test cases to verify actual results against expected results
· Performed Functional testing, Integration testing, System testing and Regression testing
· Performed E2E testing


· Involved in status meetings to notify the status and performance of the application
· Developed test scripts using Selenium WebDriver


Project: Commercial Lending Digital Platform 		Duration: March 2015 to Feb 2016
Client: Wells Fargo

Project Description: CLDP is a commercial lending platform to test end forms for customer portal which includes sub projects such as Digital Onboarding, SBA, Equipment finance
Job Responsibilities:
· Gathering the requirements from the business analysts
· Identifying web elements and writing customize methods
· Developing Automation scripts for existing testcases
· Maintaining Regression suits
· Performed Automation test execution through Continuous integration tool i.e., Jenkins
· Performed Cross browser test for Chrome, Firefox and IE Browsers
· Performed data driven using Apache POI
· Involved in preparing Consolidated DSR, weekly and bi weekly status reports to client
· Actively participating in client meetings, getting new requirements from client and giving the weekly status to clients
· Executing the smoke and regression test cases on new builds and analyzing the results
· Involved in quick fixes of the failed test scripts and rerun the test scripts which are failed due to script issues (Element issue etc.)
· Involved in the fixes of failed test scripts
· Defect Reporting and Tracking


Project: DIY							Duration: April 2014 to Feb 2015
Client: B&Q, UK					

Project Description: B&Q is a wholesale retail supermarket chain. B&Q is having online grocery shopping share it delivers products to customers using supply chain methodology
Job Responsibilities:	
· Worked along with Product Owners/ Stakeholders to understand & finalize functional requirements to deliver stable automation suites
· Enhance test automation scripts & test automation framework to fit needs and provide multiple approaches to automate & suggest the best one
· Help establish test planning, test strategy, and build manual & automated test suites
· Worked on BDD Feature files from requirements through Cucumber on different hybrid frameworks like Page Object, Module patterns, Data driven patterns, UI Mapping, Selenium WebDriver, Junit, TestNG and Apache POI
· Performing Record and Execute process using QTP/UFT and executed the recorded scripts
· Configured Selenium WebDriver, TestNG, Maven tool and created Selenium automation scripts in java using TestNG prior to agile release
· Worked in Agile team and along with the developing team in developing the Mobile Automation frame works and used Appium to develop
· Worked on Cloud based cross-browser testing tools such as Sauce Labs to execute on various versions of Firefox, Chrome, IE, and Safari browsers
· Worked on project Management/defect Management tools like Rally
· Followed Agile project management methodology, actively involved in scrum daily standup, sprint planning, sprint review and retrospective meeting

Project: eHealth-Health Insurance, San Jose, CA		Duration: Mar 2012 to Mar 2014
Client: eHealth-Health Insurance

Project Description: eHealth Insurance Services is one of the top leading firms providing data processing services for various clients like Humana, CIGNA, BCBS, Florida Blue, HCSC, UHC, etc. 
Job Responsibilities:	
· Coordination with business analysts, developers, functional team members and client stakeholders to understand and establish testing objectives based on provided user stories
· Analyze the business requirements and provide test estimates for a fast-paced Agile development environment
· Understand all sprints and requirements to ensure code is working fine
· Verify and author system test plans, test scenarios and test cases based on use case documents from business
· Testing of Web Screens for the automation of Reporting purposes 
· Reviewing the Business Requirement Document (BRD) and the Technical/ Functional Specification (FSD)
· Prepared detailed test plans explaining the test scope, testing environment, test system hierarchy or file system, test naming conventions, testability issues, and test system data, procedural steps describing test procedure and expected results
· Clarifying requirements, understanding design requirements, and creating Test Strategies / Plans/ scenarios/scripts
· Evaluate the testing steps in the form of test scripts and related test cases
· Preparing & executing detailed test plans and test scripts for both System integration testing as well as User acceptance testing which are of high quality in validating test results
· Preparing test scenarios and test cases of high quality and avoiding leakage of defects to production from User acceptance testing. Logging test results and triaging issues with testing independently. Provided feedback to Analysts and Developers on test results
